
PLANNING COMMISSION MEETING
NOVEMBER 7, 2019

ALPHARETTA CITY HALL
COUNCIL CHAMBERS

2 PARK PLAZA
6:30 PM

I.  CALL TO ORDER 

II.  ROLL CALL 

III.  APPROVAL OF MEETING MINUTES October 3, 2019 

 a. Planning Commission Minutes October 3, 2019 

IV.  ITEMS FROM BOARD MEMBERS 

V.  ITEMS FROM STAFF 

VI.  PUBLIC HEARING 

 a.  CU­19­07 O Chi Reflexology/North Point Mall
This item has been withdrawn without prejudice by the Applicant. It will not be heard or 
considered.
Consideration of a conditional use to allow ‘Massage Therapy’ for O Chi Reflexology in the 
PSC (Planned Shopping Center) and MU (Mixed Use) zoning districts. The business is 
proposed to be located in North Point Mall in the common area and in an inline space. The 
property is located at 1000 North Point Circle, Suites 1158 and 5559 and is legally described 
as being located in Land Lot 701 & 742, 1st District, 2nd Section, Fulton County, Georgia. 

 

 b.  MP­19­08/CU­19­08 Sugarcoat Beauty/North Point Commons Spa Services
Consideration of a request to amend the North Point Commons Master Plan and a 
conditional use to add ‘Spa Services’ as a permitted use in Pod B for Sugarcoat Beauty. The 
property is located at 970 North Point Drive, Suite 150 and is legally described as being 
located in Land Lots 754, 755, 796 & 797, 1st District, 2nd Section, Fulton County, Georgia. 

 

 c. Z­19­03/V­19­16 100 North Main Street

This item has been deferred by the Applicant until Thursday, December 5, 2019. It will not be 
considered on November 7, 2019.
Consideration of a request to rezone approximately 0.92 acres from C­1 (Neighborhood 
Commercial) to DT­MU (Downtown Mixed­Use) to allow for a three­story, 30,000 square foot 
office building with structured parking. A variance is requested to increase the maximum 
building footprint. The property is located at 100 North Main Street on the west side of North 
Main Street at the intersection with Cumming Street and is legally described as being 
located in Land Lot 1252, 2nd District, 2nd Section, Fulton County, Georgia. 

 

VII.  ADJOURNMENT 
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PLANNING COMMISSION MEETING 
SUMMARY OCTOBER 3, 2019 

ALPHARETTA CITY HALL 
COUNCIL CHAMBERS 

2 PARK PLAZA 
6:30 PM 

 
This summary is provided as a convenience and service to the public, media and staff. It is not the intent 
to record proceedings verbatim. Any reproduction of this summary must include this notice. Public 
comments are noted as heard by the Planning Commission, but not quoted or paraphrased. This 
document includes limited presentation by the Planning Commission and invited speakers in summary 
form.  

 
 
I. CALL TO ORDER 

II. ROLL CALL 
Members Present 

• Francis Kung’u (Chair) 
• John Goss 
• William Perkins 
• Candy Waylock 
• Martine Zurinskas 
• Jamie Bendall 

 
Members Absent 

• Larry Attig 

• Fergal Brady 

• William Perkins 

 
Staff Present 
• Kathi Cook, Director of Community Development 

• Eric Graves, Senior Traffic Engineer 

• Michael Woodman, Senior Planner 

• Elicia Taylor Planning and Zoning Coordinator 
 
 

III. APPROVAL OF MEETING MINUTES 

a. September 5, 2019 
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 Commissioner Zurinskas offered a motion approve the meeting minutes 
• Commissioner Bendall seconded the motion 

• The motion was approved (6-0)  
 
 
IV. ITEMS FROM BOARD MEMBERS 

V. ITEMS FROM STAFF 
 
 

VI. PUBLIC HEARING 

a. MP-19-06 Windward Lake Club/Windward Pod 67 
This item has been Withdrawn by the Applicant. It was not considered.  
 

 

b. CU-19-06 Glam My I/Spa Services 
Michael Woodman, Senior Planner, presented consideration of a conditional use to allow 
‘Spa Services’ for Glam My I in the C1 (Neighborhood Commercial) district. The property 
is located at 4305 State Bridge Road, Suite 103 and is legally described as being located 
in Land Lot 120, 1st District, 1st Section, Fulton County, Georgia. 
 
Staff recommended approval with the following conditions: 

1. ‘Spa Services’ shall be added as a conditional use at 4305 State Bridge Road Suite 103, limited to no more 
than 1,200 square feet. 

2. Conditional use approval shall be limited to Glam My i Salon; no additional spa services businesses or 
subleasing shall be permitted within the approved space. 

3. Hours of operation shall be Monday – Saturday 10:00 AM – 7:00 PM and Sunday 12:00 PM – 6:00 PM. 

4. Window signage and window lighting trim shall be prohibited. 
 
 
There was discussion from the Board: 
 

• Disrobing 
• Definition of SPA Services  

 
After presentation from the Applicant: 
 

 Commissioner Goss offered a motion to approve with Staff recommended conditions: 
 

• Commissioner Zurinskas seconded the motion 

• The motion was approved (5-0) 
 

 

c. PH-19-09 Unified Development Code Text Amendments – Signs 
This item was deferred by Staff.  It was not considered.  
 
. 
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d. CU-19-05 Dunkin Donuts/Stonewood Village 
Michael Woodman, Senior Planner, presented consideration of a conditional use to allow 
‘Restaurant w/DriveThru Window’ for Dunkin Donuts in the C1 (Neighborhood 
Commercial) district. The property is located at 670 North Main Street and is legally 
described as being located in Land Lot 1110, 2nd District, 2nd Section, Fulton County, 
Georgia. 
 
Staff recommended approval with the following conditions: 
 

1. ‘Restaurant w/Drive-Thru Window’ shall be added as a conditional use at 670 North Main Street (outparcel 
at the corner of Cogburn Road and Highway 9) and limited to no more than 2,400 square feet. 

2. Conditional use approval shall be limited to Dunkin Donuts/Baskin Robbins; no additional ‘Restaurant 
w/Drive-Thru Window’ use or subleasing shall be permitted on the approved outparcel. No other drive-
thru shall be permitted on the property. CU-08-11 Stonewood Village conditional use approval shall be 
void. 

3. Building shall be substantially similar to the submitted architecture and materials, with final approval by 
DRB. Windows and doors shall not have glass extending to the ground. 

4. Outside speakers shall not be audible from off-site properties. 
5. Hours of operation shall be Monday – Sunday 5:00 AM – 10:00 PM. 
6. Parking lot screening, per the current UDC requirement, shall be provided along Highway 9 and Cogburn 

Road in the areas where currently not provided. 
7. Developer shall assess existing landscaping and replace any missing, dead or dying material. 
8. Developer shall provide a pedestrian connection from the sidewalk along Cogburn Road to the front door 

of the business, including adequate striping through the parking lot, as approved by Staff. 
9. Developer shall make accommodations for the GDOT Highway 9 project, including permanent and 

temporary easements, as well as future right-of-way. The required 20’ landscape strip along Highway 9 
shall be accommodated with the GDOT project. 
 
 
Applicant presented 
 
There was no Public Comment 
 
There was discussion from the Board: 
 

• Condition #9 could be property owner or Applicant 
• Parking 
• Other businesses in the shopping center 
• Site lines referenced in citizen email 
• Condition # 4 

o Additional Buffer exceeds requirements 
o Speakers are adjustable, may be angled, relocated 
o New Technology 
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• Exit line 
• Franchise Operator lives locally 

 
 

 Commissioner Zurinskas offered a motion to approve with Staff recommended 
conditions: 

 
• Commissioner Goss seconded the motion 

• The motion was approved (5-0) 

VII. ADJOURNMENT 



CITY COUNCIL MEETING 

STAFF REPORT 

SUBMITTING DEPARTMENT: COMMUNITY DEVELOPMENT  

SUBMITTED BY:  KATHI COOK 

DRAFTED BY:  MICHAEL WOODMAN 

 
I. AGENDA ITEM TITLE: MP-19-08/CU-19-08 SUGARCOAT BEAUTY/NORTH POINT COMMONS SPA SERVICES 

PLANNING COMMISSION: NOVEMBER 7, 2019 

CITY COUNCIL:   NOVEMBER 18, 2019 

II. RECOMMENDATION: 

Approve MP-19-08/CU-19-08 Sugarcoat Beauty/North Point Commons Spa Services, subject to the 

following conditions: 

 

1. ‘Spa Services’ shall be added as a conditional use at 970 North Point Drive, Suite 150, in Pod B of 

the North Point Commons Master Plan and limited to no more than 1,905 square feet. 

2. Conditional use approval shall be limited to Sugarcoat Beauty; no additional spa services 

businesses or subleasing shall be permitted within the approved space. 

3. Hours of operation shall be Monday 12:00 PM – 7:00 PM; Tuesday – Saturday 10:00 AM – 7:00 PM; 

and Sunday 12:00 PM – 6:00 PM. 

4. Services offered shall be limited to nail salon, full-body waxing, eyelash extensions and facials. No 

other services, including massage, shall be permitted. 

5. Window signage and window lighting trim shall be prohibited. 

III. REPORT IN BRIEF: 

The applicant, Stream Realty, is requesting an amendment to North Point Commons Master Plan to 

add ‘Spa Services’ as a conditional use in Pod B. A conditional use is requested to allow Sugarcoat 

Beauty to operate in a 1,905 square foot suite within the Stone Walk at North Point shopping center. 

The business is essentially a nail salon with spa services, including full body waxing and facial services. 

The subject property is located at 970 North Point Drive, Suite 150, at the northwest corner of North 

Point Parkway and Georgia Lane. 

 

DISCUSSION 

 

The submitted request, if approved, will allow Sugarcoat Beauty to operate in a 1,905 square 

foot suite within the Stone Walk at North Point shopping center. A master plan amendment is 

requested to add ‘Spa Services’ as a conditional use in North Point Commons Master Plan Pod 

B. The business is essentially a nail salon with spa services, including full body waxing and facial 

services. The subject property is located at 970 North Point Drive, Suite 150, at the northwest 

corner of North Point Parkway and Georgia Lane. 

 

The property is zoned PSC (Planned Shopping Center) and subject to the North Point Commons 

Master Plan Pod B. Surrounding properties are also zoned PSC and subject to the North Point 

Commons Master Plan, including Shane Company and First Citizens Bank to the west, Best Buy 

to the north, Sweet Tomatoes to the east and Ashley Furniture to the south. The Comprehensive 

Land Use Plan designation of the property is ‘Commercial’, which allows the proposed use. 
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The North Point Commons Master Plan was approved in 1998 (MP-97-07) for a 136-acre planned 

development allowing office, retail, restaurant and open space. Pod B was approved for Retail 

as the primary use; however, ‘Spa Services’ is not listed as a permitted or conditional use in Pod 

B. As shown in the table below, the North Point Commons Master Plan has been amended on 

several occasions. 

 
File # Project Name Pod Requested Change Outcome Date 

MP-18-11 Tapout Fitness B Add ‘Athletic Facilities/Fitness Studio’ Approved 1/14/2019 

MP-14-03 Salon Lofts B Add ‘nail salon’ within the Salon Lofts 

space 

Approved 6/16/2014 

MP-13-03/CU-

13-08 

Bowling Alley C Allow Bowling Alley (Use reverted on 

9/24/14) 

Approved 9/23/2013 

MP-12-02/Z-

14-07/V-14-08 

Rooms To Go C Allow retail use Approved 6/16/2014 

MP-07-

04/CLUP-07-

04/Z-07-06/V-

07-09 

Glenridge 

Northpoint 

C Allow office with restaurant and retail 

uses. 

Approved 8/27/2007 

MP-07-02 Commercial 

Redevelopment 

B Convert 2 restaurants to a 36,000 SF 

retail center 

Approved 6/18/2007 

MP-01-07 Palladian A Break up a 12,000 SF retail bldg Approved 10/22/2001 

MP-97-07 North Point 

Commons MP 

 Establish a 136-acre master plan w/4 

pods allowing office, retail and 

restaurant uses 

Approved 1/19/1998 

 

A master plan amendment was approved on June 18, 2007 to allow for the redevelopment of 

two (2) restaurants into a 36,000 square foot retail strip center. The property was developed in 

2008 as a 1-story, 36,000 square foot retail strip center. 198 parking spaces are provided on the 

4.3-acre site, of which the Unified Development Code (UDC) requires 183 parking spaces for a 

Retail Shopping Center less than 50,000 square feet. 

 

Full-body waxing and facial services are categorized as ‘Spa Services’ use. Unified Development 

Code (UDC) Section 1.4.2 defines ‘Spa Services’ as, “A business that provides services, which 

may include non-medical massage, other personal services such as skin, nail, hair treatments, 

and hair removal/waxing, and may have the sale of associated retail products. Such business 

shall be located within a retail center, shall not occupy more than 4,000 sq. ft. and shall not be 

closer than 2,000 ft. to a comparable business.” The applicant’s 1,905 square foot suite complies 

with the maximum size in the definition of ‘Spa Services’ and there are no comparable 

businesses within 2,000’ of the applicant’s proposed location. Salon Lofts, which is located within 

the same shopping center, received conditional use approval for a ‘Nail Salon’ in 2014. 

However, that approval was specific to a ‘Nail Salon’ and did not allow ‘Spa Services’. 

 

The City’s Code of Ordinances, Section 12-172 establishes a minimum distance requirement of 

300’ for spa establishments from State Route 9, State Route 120, churches, schools, public parks, 

day care facilities and residences. The Stone Walk at North Point shopping center is not located 

on a State Route and is not located within 300’ of a church, school, public park, day care facility 

or residence. 
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Sugarcoat Beauty has been in business since 2005 with five (5) locations in the Atlanta metro 

area, including Buckhead, Chastain, Virginia Highlands, Vinings, and Midtown. The business 

provides the following services:  manicures and pedicures, skincare/facial, full-body waxing, 

and eyelash extensions. According to the Sugarcoat website, the business provides massage 

services at other locations; however, massage services would not be provided at the proposed 

location. Hours of operation are proposed to be Monday 12:00 PM – 7:00 PM; Tuesday – Saturday 

10:00 AM – 7:00 PM and Sunday 12:00 PM – 6:00 PM. The applicant anticipates up to ten (10) 

employees at the proposed location. 

 

STANDARDS FOR MASTER PLAN AMENDMENTS 

 

The Planning Commission and the City Council shall consider the following standards in 

considering a rezoning application, giving due weight or priority to those factors particularly 

appropriate to the circumstances of each application: 

 

a. Whether the zoning proposal will permit a use that is suitable in view of the zoning use 

and development of adjacent and nearby property. 

 

Response: The proposed use is suitable in view of adjacent businesses in the retail shopping 

center being developed for commercial uses. In addition, the proposed use is consistent with 

the Comprehensive Land Use Plan designation of the property, which is ‘Commercial’. 

 

b. Whether the zoning proposal will adversely affect the existing use or usability of adjacent 

or nearby property. 

 

Response: The proposal would not adversely affect the existing use or usability of adjacent 

or nearby properties. Sufficient parking is provided for the proposed use and the use would be 

compatible with the surrounding retail uses and other locations for this business, which are 

similarly situated in retail corridors and shopping centers. 

  

c. Whether the zoning proposal will adversely affect the natural environment. 

 

Response: Not applicable. 

 

d. Whether there are substantial reasons why the property cannot or should not be used as 

currently zoned. 

 

Response: Pod B is designated ‘Retail’ in the North Point Commons Master Plan. 

 

e. Whether the zoning proposal will result in a use that will or could cause an excessive or 

burdensome use of public facilities or services, including but not limited to existing streets and 

transportation facilities, schools, water or sewer utilities, and police or fire protection. 

 

Response: The proposed use would not result in significant impacts on public facilities and 

services. 

 

f. Whether the zoning proposal is supported by new or changing conditions not anticipated 

or reflected in the existing zoning on the property. 
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Response: City Council has approved changes to the UDC that would allow residential uses 

in the North Point area. Therefore, retail service uses, such as ‘Spa Services’ are appropriate. 

 

g. Whether the zoning proposal reflects a reasonable balance between the promotion of 

the public health, safety, morality or general welfare against the right to unrestricted use of 

property. 

 

Response: The zoning proposal reflects a reasonable balance between the public welfare 

and private property rights. Pod B is designated ‘Retail’ in the North Point Commons Master Plan. 

 

h. Whether there are substantial reasons why the property cannot be used in accordance 

with existing zoning. 

 

Response: Pod B is designated ‘Retail’ in the North Point Commons Master Plan. 

 

i. The extent to which the zoning proposal is consistent with the Comprehensive Plan. 

 

Response: The zoning proposal meets the Comprehensive Land Use Plan designation of the 

property, which is ‘Commercial’. 

 

CONDITIONAL USE REVIEW CRITERIA 

 

City staff has reviewed the applicant’s request and compared it to the conditional use 

standards established in UDC Sec. 4.2.3 (B), which are as follows: 

 

A conditional use otherwise permitted within a zoning district shall be considered to be 

compatible with other uses permitted in the district, provided that due consideration is given to 

the following objective criteria at a public hearing and satisfactory provisions or arrangements 

are made for: 

 

1. Access into and out of the property with regard to traffic and pedestrian safety, volume 

of traffic flow, and emergency vehicles, as well as the type of street providing access; 

 

Response: Stone Walk at North Point shopping center was developed in compliance with the 

site access standards. 

 

2. The extent to which refuse areas, loading and service areas, off street parking, and 

buffers and screening are provided on the property; 

 

Response: The above-mentioned site requirements are provided on the subject property. 

 

3. Ensuring that the conditional use will not be injurious to the use and enjoyment of the 

environment or of other property in the immediate vicinity or diminish and impair property values 

within the surrounding neighborhood;  

 

Response: The proposed retail service use would be complimentary to the other commercial 

uses in Stone Walk at North Point shopping center and therefore should not be injurious to the 

use and enjoyment of the area. 
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4. Ensuring that the conditional use will not increase local or state expenditures in relation 

to the cost of servicing or maintaining neighboring properties; 

 

Response: Not applicable. 

 

5. Ensuring that the conditional use will not impede the normal and orderly development of 

surrounding property for uses predominant in the area; and 

 

Response: The proposed retail service use would complement other commercial uses in the 

Stone Walk at North Point shopping center. 

 

6. Ensuring that the location and character of the conditional use is considered to be 

consistent with a desirable pattern of development for the city, in general. 

 

Response: The proposed retail service use would complement other commercial uses in the 

Stone Walk at North Point shopping center. 

 

CONCURRENCES 

 

Staff has reviewed the applicant’s proposal and finds that it can generally support the request 

for master plan amendment and conditional use. The request is compatible with properties in 

the vicinity, which are also designated ‘Commercial’ and developed with commercial uses. The 

applicant’s proposal complies with the definition of ‘Spa Services’ and meets the minimum 

distance requirements in the Code of Ordinances related to Massage and Spa Establishments. 

The use would be compatible with the surrounding retail uses and other locations for this 

business, which are similarly situated in retail corridors and shopping centers. 

 

CITIZEN PARTICIPATION PLAN 

 

The report submitted by the applicant states that property owners within 500’ were contacted 

regarding the applicant’s intent. The report states that no comments were received. 

 

COMMUNITY ZONING INFORMATION MEETING 

 

The CZIM was held on October 9, 2019. There were no comments on the sign-in sheet. 

IV. ATTACHMENTS: 

• Site Plan 
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Spa Services 
City of Alpharetta 

1. Mezz Spa 

2. Hanna Day Spa 

3. Solera Salon & Spa 

4. Lucky Golden Touch 

5. Healthy Massage 

6. The Woodhouse Day Spa      

at Avalon 

7. European Wax Center 

8. Natural Body Spa (City Center) 

9. Hand & Stone Massage                       

& Facial 

10. Glam My i Salon  
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8/29/19 Sugarcoat/Stonewalk/North Point Master Plan
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8/29/19 Sugarcoat/Stonewalk/North Point Master Plan
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