
PLANNING COMMISSION MEETING
FEBRUARY 3, 2022

ALPHARETTA CITY HALL
COUNCIL CHAMBERS

2 PARK PLAZA
6:30 PM

I. CALL TO ORDER 

II. ROLL CALL 

III. APPROVAL OF MEETING MINUTES 

 a. Approval of meeting minutes from January 6, 2022 

IV. ITEMS FROM BOARD MEMBERS 

V. ITEMS FROM STAFF 

VI. PUBLIC HEARING 

 a. CU-21-16 / V-21-34 / Custom Pools Atlanta / 711 Highway 9
Consideration of a conditional use and variance to allow a ‘Contractor’s Office with Outdoor 
Storage’ for Custom Pools of Atlanta. Variances are requested to reduce an undisturbed 
buffer and landscape strip. The property is located at 711 North Main Street (Highway 9) and 
is legally described as being located in Land Lot 1123, 2nd District, 2nd Section, Fulton 
County, Georgia. 

VII. ADJOURNMENT 



 Planning Commission Meeting   
    January 6, 2022 

Department of Community Development 
ALPHARETTA CITY HALL | 2 PARK PLAZA 

6:30 PM 
 

I. CALL TO ORDER 

• Chairman Kung’u called the meeting to order at 6:45 p.m. 

II. ROLL CALL 

• Planning Commissioners present: 

o Francis Kung’u (Chair) 

o William Perkins 

o Jill Reynolds 

o Todd Stratton 

o Valerie Manley (Alternate) 

o Jamie Bendall (Alternate) 

• Planning Commissioners Absent 

o Fergal Brady (Vice Chair) 

o Dana Davis 

o Larry Attig 

• Staff present: 

o Kathi Cook, Director of Community Development & Economic Development 

o Michael Woodman, Planning and Development Services Manager 

o Ben Kern, GIS Specialist/ Planner 

o Alexandra Callum, Planning + Zoning Coordinator 

III. SWEARING-IN CEREMONY FOR LARRY ATTIG, JAMIE BENDALL, TODD STRATTON, & JILL REYNOLDS 

IV. ELECTION OF THE CHAIR AND VICE CHAIR 

 Commissioner Perkins offered a motion to elect Commissioner Kung’u as Planning Commission Chairman. 
• Commissioner Manley seconded the motion. 
• The motion was approved unanimously (6-0). 

 Commissioner Bendall offered a motion to elect Commissioner Brady as Planning Commission Vice-Chair. 
• Commissioner Perkins seconded the motion. 
• The motion was approved unanimously (6-0). 

This summary is provided as a convenience and service to the public, media and staff. It is not the intent to record proceedings 
verbatim. Any reproduction of this summary must include this notice. Public comments are noted as heard by Planning 
Commission, but not quoted or paraphrased. This document includes limited presentation by Planning Commission and 
invited speakers in summary form. The public is advised that the tapes recorded at said meeting are a matter of public 
record and are available upon request. 



V. APPROVAL OF MEETING MINUTES 

 Commissioner Perkins offered a motion to approve the Planning Commission Meeting Minutes from 
November 4, 2021. 

• Commissioner Manley seconded the motion. 

• The motion was approved unanimously (6-0). 

VI. ITEMS FROM BOARD MEMBERS 

VII. ITEMS FROM STAFF 

VIII. PUBLIC HEARING  

A. CU-21-15 Reserve 116 Event Venue / 4150 Old Milton Parkway 

• Planning + Development Services Manager Michael Woodman came forward to present this item. 

o The applicant, Reserve 116 Event Venue, is requesting a conditional use to operate a ‘Special Event 
Facility’ in a 1,960 square foot suite within The Shops at Old Milton center. A maximum capacity of up 
to 100 people is requested. The subject property is located at 4150 Old Milton Parkway, Suite 116 
near the northeast corner of Old Milton Parkway and Park Woods Circle. 

o The property is zoned CUP (Community Unit Plan) and is subject to the Park Bridge Master Plan Pods B 
& C, which allows ‘Special Event Facility’ with approval of a conditional use. Surrounding properties 
are zoned CUP, except the property across Old Milton Parkway to the south is zoned O-P (Office-
Professional). Tava Indian Cuisine and Kalos Financial are located to the west, office condominiums to 
the north, Manhattan NY Deli & Bagels and Alara Park Bridge Apartments to the east and The Swan 
Building to the south. 

o The CZIM was held on December 8, 2021. There were no public comments. The report submitted by 
the applicant states that property owners within 500’ were contacted regarding the applicant’s intent. 
The report states that no comments were received. 

o Staff reviewed the applicant’s proposal in consideration of the review criteria for a conditional use. The 
proposal should not have significant impacts on surrounding properties, which are mostly developed 
with non-residential uses. In addition, there is sufficient parking available in the center and the use 
should improve synergy with other businesses operating in the center and nearby. If approved, a 
condition is recommended requiring that the business remediate any parking problems identified by the 
City and to have valet parking available for events over 60 people. 

o Staff is recommending approval of Reserve 116 Event Venue/4150 Old Milton Parkway, subject to the 
following conditions: 
a. ‘Special Event Facility’ shall be added as a conditional use at 4150 Old Milton Parkway, Suite 

116 and limited to no more than 1,960 square feet. 
b. Conditional use approval shall be limited to Reserve 116 Event Venue; no additional ‘Special Event 

Facility’ use or subleasing shall be permitted within the approved space. 
c. Special event facility shall be limited to no more than 100 people, with final maximum occupancy 

subject to Fire Marshall approval. 
d. Hours of operation shall be limited to Monday – Thursday 6:00 AM – 12:00 AM, Friday 6:00 AM 

– 1:00 AM, Saturday 6:00 AM – 1:00 AM and Sunday 6:00 AM – 12:00 AM. 
e. Valet parking shall be provided for events hosting 60 or more people. Valet operation shall not 

overflow onto Old Milton Parkway. If valet operation is deemed deficient by the City Transportation 
Planner, operator shall work with Staff to develop an alternative service plan. 

f. If a parking problem is identified by the City, Reserve 116 Event Venue shall be required to correct 
the problem by reducing the capacity of events or providing an off-site parking agreement for 
parking within 500’ of the facility, as approved by Staff. Signage indicating ‘No Parking’ in 
adjacent parking lots shall be posted in a conspicuous place at the event facility. 

• The applicant, Lele Wright, came forward to speak on behalf of this application 

o Most events we plan will be after hours- the bigger crowds will be at night. 



o The goal is photography usage and content creation. 

o Ms. Wright agrees with all staff recommendations. 

o People want smaller, intimate settings. 

• The Planning Commission discussed the following: 

o Were there any concerns about establishing maximum noise level? It has not been brought up, but we 
did not think there would be any issue. We did not receive any feedback from tenants. 

o Does the facility only hold 100 people? The request is for 100 people max- this is at the request of the 
applicant. The fire marshal felt that based on the size of the space, the original request of 150 people 
would not be appropriate. 

o Was there any discussion on valet being based on the timing? The traffic engineer did review this, and 
he did not believe valet was possible even at max capacity, but the applicant offered it. 

o Is this the first place you’re doing this business? The applicant has been doing this business for 15 
years, but this will be the first event venue that she has. 

o Do we have this type of business anywhere in the city? We don’t have many- there are a few locations.  

o If Covid still continues to be an issue, does your model have room in it for social distancing? The 
applicant stated she has so many ideas just in case they can’t have large scale events- content creation, 
photography. 

o Commissioner Bendall is requesting the language be changed in reference to the valet parking. 

o Senior Planner Michael- What you may want to consider with condition 5- strike altogether and add to 
condition 6: “and/or providing valet services, as approved by Staff.” 

Public Comment: 

• There were no public comments for this item. 

 Commissioner Bendall offered a motion to approve the item subject to the following conditions: 

1. If a parking problem is identified by the City, Reserve 116 Event Venue shall be required to: 

a. correct the problem by reducing the capacity of events,  

b. providing an off-site parking agreement for parking within 500’ of the facility,  

c. and/or providing valet services, as approved by Staff. 

o Commissioner Stratton seconded the motion. 

o Chairman Kung’u offered a friendly amendment to include and/or in the language. 

o Commissioner Bendall agreed. 

o The motion was approved unanimously (6-0). 

 

 

B. PH-21-21 Atlanta Signs Unified Development Code (UDC) Text Amendment- Sign Code Change, Tenant 
Panels 

• Planning + Development Services Manager Michael Woodman came forward to present this item. 

o The applicant, Atlanta Signs, is requesting consideration of text amendments to Unified Development 
Code (UDC) Section 2.6 Sign Code, to amend the maximum allowable tenant panels allowed on a 
monument sign in a shopping center. The current regulation allows up to four (4) tenant panels on a 
monument sign in shopping centers. The applicant proposes allowing up to twelve (12) tenant panels 



on a monument sign. 
o The applicant states that the UDC text amendments are needed to accurately convey businesses and 

services to the public, avoid consumer confusion in locating businesses and to not damage businesses 
and property owners by limiting advertising. 

o Staff believes the applicant’s proposed change could be a public safety issue as the overall monument 
sign area of 42 square feet would not change. This would lead to smaller tenant panels that are less 
discernable to motorists. In addition, vehicle navigation is more commonly used to locate businesses that 
are unfamiliar to the customer. 

o Staff looked at sign code regulations in surrounding and nearby jurisdictions, as it relates to monument 
signs in shopping centers. Most jurisdictions do not specifically address tenant panels and do not limit 
tenant panels to a maximum number. However, except for the City of Milton, the other jurisdictions that 
were looked at allow monument signs that are greater in sign area and mostly greater in height than 
Alpharetta’s sign regulations. 
Monument Sign Regulations – Surrounding and Nearby Jurisdictions 

Jurisdiction Tenant Panels Height Sign Area 
City of Roswell Unlimited Up to 12’ Up to 96 SF, 6 or more tenant panels 
City of Johns Creek Unlimited Up to 8’ Up to 64 SF, tenant panels can be measured 

separately 
City of Milton Not addressed Up to 6’ 32 SF 
City of Sandy Springs Not addressed Up to 8’ Up to 64 SF 
City of Woodstock Not addressed Up to 12’ Up to 120 SF 
City of Chamblee Not addressed Up to 8’ Up to 64 SF 
City of Tucker Not addressed Up to 20’ Up to 270 SF 

o The CZIM was held on December 8, 2021. There was one (1) public comment asking about the 
number of proposed tenant sign panels. 

• The applicant, Dave West, came forward to speak on behalf of this application 

o The examples that were given don’t apply- they are for major shopping centers. 

o The goal is representation for smaller businesses. 

• The Planning Commission discussed the following: 

o It is acknowledged that the number of panels allowed has affected some businesses. 

o Commissioner Manley stated that she always looks up a business first. It seems that people’s habits are 
shifting more in that direction. She has seen lots of examples done badly and refers to them as “visual 
noise”. A marketing analysis study would possibly be beneficial to provide some answers. 

o There’s a lot of moving parts here. There is more to be discussed. We should take into consideration the 
tenants and the merchants. It seems like there would be clutter in the city. 

o Are we considering the application intact? Can we table for review? 

o Director Kathi Cook: You have the option of tabling, but we will have to talk to Council to see if this is 
something they want to move forward with. It is better to move forward with the recommendation. 
Tabling does not help because Staff will not have any different information. 

o Could we decide how many spaces this would not apply to? Yes, the additional research would take 
some time. 

Public Comment: 

• Patti Huxford- 165 Tidwell Drive 

o Ms. Huxford stated that she has three different projects that ask for more panels. She wants to see the 
outcome of this hearing. She is neither for nor against this against. She thinks the City of Alpharetta 
should allow for the signs to be slightly bigger to allow for more panels. 



 Commissioner Manley offered a motion to deny the item. 

o Commissioner Reynolds seconded the motion. 

o The motion was approved unanimously (6-0). 

 

C. PH-21-17 Unified Development Code (UDC) Text Amendments- Downtown Sign Code 

• Director Kathi Cook came forward to present this item. 

o At the direction of the Design Review Board (DRB), Staff organized a committee to research appropriate 
Downtown Sign regulations. The committee consisted of sign company professionals, members of the 
DRB and Staff. The results of the research were presented to the DRB on April 16, 2021 and updated to 
reflect feedback provided at that meeting. As a result, Staff proposes the following text amendments to 
Unified Development Code (UDC), Section 2.6 Signs, as it relates to signage in the Downtown Overlay; 
A. Prohibit sign cabinets; 
B. Prohibit face illuminated signs; and 
C. Add design regulations applicable to external illumination, monument signs, wall signs, 

perpendicular or hanging signs and window signs. 

• The Planning Commission discussed the following: 

o Unique materials are a little broad, correct? Any materials will have to go to the Design Review Board- 
this won’t be an interpretation from Staff. 

o This does not affect anything that is already in place. 

Public Comment: 

• There were no public comments for this item. 

 Commissioner Stratton offered a motion to approve the item as presented today. 

o Commissioner Perkins seconded the motion. 

o The motion was approved unanimously (6-0). 

D. ADJOURNMENT  

• Chairman Kung’u adjourned the meeting at 8:31 p.m. 
 
Respectfully submitted, 
 

Alexandra Callum 
Alexandra Callum, Planning + Zoning Coordinator 
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I. AGENDA ITEM TITLE: CU-21-16/V-21-34 CUSTOM POOLS OF ATLANTA/711 NORTH MAIN STREET 
PLANNING COMMISSION: FEBRUARY 3, 2022 

CITY COUNCIL:   FEBRUARY 21, 2022 

II. RECOMMENDATION: 
Approve CU-21-16/V-21-34 Custom Pools of Atlanta/711 North Main Street, subject to the following 
conditions: 
 

1. ‘Contractor’s Office with Outside Storage’ shall be added as a conditional use at 711 North 
Main Street and limited to no more than 3,000 square feet. 

2. Conditional use approval shall be limited to Custom Pools of Atlanta; no additional 
‘Contractor’s Office with Outside Storage’ use or subleasing shall be permitted on the subject 
property. 

3. ‘Contractor’s Office with Outside Storage’ shall be limited to office with customers by 
appointment and outside storage of work trucks and trailers with small machinery. 

4. Hours of operation shall be limited to Monday – Saturday 6:30 AM – 7:00 PM. 
5. Site shall be developed, and trees shall be saved substantially as depicted on the site plan 

prepared by Georgia Premier Land Services, Inc., revision date 4/1/2021. 
6. Outside storage shall be limited to the rear parking lot and shall be limited to the storage of 

work trucks and trailers with small machinery, as depicted in Exhibit A. Outdoor storage shall 
be screened from public streets, except where visible from the project driveway, as approved 
by the Design Review Board (DRB). 

7. Per the property owner, work trucks shall not utilize audible reverse alarms on the property. 
8. Swimming pool chemicals shall not be stored in the building or in the outside storage area. 
9. A minimum 15’ planted buffer shall be provided along the west and south property lines, as 

depicted on the site plan prepared by Georgia Premier Land Services, Inc., revision date 
4/1/2021. Buffer shall be planted with a mix of evergreen trees and shrubs. Privacy fence shall 
be placed inside the 15’ buffer with evergreen landscape material screening the fence from 
adjacent properties, with final approval by DRB. 

10. Developer shall work with GDOT and the City to allow the required planting material in the 
landscape strip along North Main Street. If GDOT will not allow required planting material within 
the 20’ landscape strip, planting material shall be planted at the back of the easement and 
in front of the building and parking lot, with final approval by DRB. 

11. Building shall be brick and stone, as depicted, and scale shall be substantially similar to the 
submitted renderings. Building architecture shall meet an approved style in the Downtown 
Overlay, with final approval of design and materials by the Downtown Consultant and DRB. 

12. If a dumpster is used, enclosure shall consist of materials similar to those used on the building 
and gate shall be metal and opaque, as approved by DRB. 

13. North Main St driveway shall be removed prior to the issuance of a Certificate of Occupancy. 
14. Full stormwater management shall be required. Reasonable efforts should be made to obtain 

easements to tie stormwater pond outfall through a pipe directly into a downstream structure 
rather than releasing at grade. If tie in is not possible, measures shall be used to prevent 
concentrated flow at the property line. 
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15. Corner of North Main Street and Henderson Parkway shall be heavily landscaped and include 
ornamental planting beds, with final approval by DRB. 

16. Signage shall not be internally illuminated. 

III. REPORT IN BRIEF: 
The applicant, Custom Pools of Atlanta, is requesting a conditional use and variances to operate a 
‘Contractor’s Office with Outside Storage’ in a 3,000 square foot building on 0.67 acres. Variances are 
requested to reduce an undisturbed buffer and landscape strip. The subject property is located at 
711 North Main Street at the southwest corner of North Main Street and Henderson Parkway. 

 
DISCUSSION 
 
The submitted request, if approved, would allow Custom Pools of Atlanta to operate a 
‘Contractor’s Office with Outside Storage’ in a 3,000 square foot building on 0.67 acres.  A 
conditional use is requested to allow the proposed use and variances are requested to reduce 
an undisturbed buffer and allow easements in a landscape strip. The subject property is located 
at 711 North Main Street at the southwest corner of North Main Street and Henderson Parkway. 
 
The undeveloped property is zoned C-1 (Neighborhood Commercial), which allows 
‘Contractor’s Office with Outside Storage’ with the approval of a conditional use. Surrounding 
properties are zoned C-1, except the property to the west is City of Milton. Dunkin Donuts is 
located to the north, Advance Auto Parts to the east, Primrose School of Alpharetta to the south 
and a mixed-use parcel in the City of Milton is located to the west and south. 
 
Variances are requested to reduce an undisturbed buffer from 50’ to a minimum fifteen-feet 
(15’) and to allow easements within the twenty-foot (20’) landscape strip along North Main 
Street. The City’s Unified Development Code (UDC) requires a 50’ undisturbed buffer on 
commercial properties abutting properties that are zoned or used for residential use. The 
adjacent, undeveloped property in the City of Milton has mixed-use zoning. Therefore, it could 
be developed in the future for residential use. The homebuilder of the subdivision to the 
southwest pad graded the adjacent property and sold it in 2009. A buffer was planted, which is 
approximately 15’ wide, on the south side of the mixed-use parcel to screen the property from 
the residential property to the south. A similar-sized buffer is provided at the rear of each 
residential lot abutting commercial properties in Alpharetta to the east. 
 
As it relates to the landscape strip variance, the site plan depicts the twenty-foot (20’) 
landscape strip along North Main Street without any landscape material. The landscape strip is 
encumbered by a permanent easement, and it is unclear if GDOT will allow the applicant to 
plant the required landscape strip trees and shrub within the easement. The applicant’s site plan 
indicates a willingness by the applicant to plant the area to City landscape strip standards; 
however, GDOT would have to approve the plantings. 
 
Custom Pools of Atlanta has been in business for approximately twenty (20) years and provides 
swimming pool contractor services. The applicant describes the use of the property as a 
contractor’s office with customers by appointment only. Outside storage is for the overnight 
storage of work trucks and trailers with small machinery. Hours of operation are proposed to be 
Monday – Saturday 6:30 AM – 7:00 PM. The applicant anticipates five (5) employees at the start, 
with up to ten (10) employees in the future. 
 
 



3 
 

SITE PLAN 
 
The site plan depicts a one (1) story over basement, 3,000 square foot building fronting North 
Main Street on a 0.67-acre corner lot. Parking is provided to the side and rear of the building 
with access to the site from Henderson Parkway. The rear parking area, including six (6) parking 
spaces, sits at the basement level of the building. The front parking lot, which also has six (6) 
parking spaces is situated at the main level of the building. The rear parking lot is partially 
screened by a drive aisle leading up to the front parking area. The UDC requires one (1) parking 
space per 250 square feet for office use. The proposed use would require twelve (12) parking 
spaces, of which the applicant’s site plan meets this requirement. 
 
A minimum 15’ buffer is provided along the west and south property lines, which is depicted 
with an eight-foot (8’) wood privacy fence. Evergreen plantings are depicted at the corner of 
North Main Street and Henderson Parkway and along Henderson Parkway to screen the two (2) 
parking lot areas. Landscape material is not provided in the landscape strip along North Mian 
Street; however, there appears to be sufficient area behind the GDOT easement to 
accommodate the City’s requirements. 
 
Five (5) tree saves, including four (4) hardwoods and one (1) pine, are identified on the site plan 
in the southwest corner of the property. A stormwater detention facility is depicted at the rear 
of the building abutting the rear parking lot. Based on its location, the stormwater area would 
be screened from adjacent properties. 
 
TRAFFIC 
 
As shown in the table below, Staff estimated vehicular trips generated from the property based 
on the proposed 3,000 square foot Contractor’s Office. It is estimated that the use will generate 
five (5) AM Peak Hour trips and six (6) PM Peak Hour trips. 
 

 
 
CONDITIONAL USE REVIEW CRITERIA 
 
City staff has reviewed the applicant’s request and compared it to the conditional use 
standards established in UDC Sec. 4.2.3 (B) which are as follows: 
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A conditional use otherwise permitted within a zoning district shall be considered to be 
compatible with other uses permitted in the district, provided that due consideration is given to 
the following objective criteria at a public hearing and satisfactory provisions or arrangements 
are made for: 
 
1. Access into and out of the property with regard to traffic and pedestrian safety, volume 
of traffic flow, and emergency vehicles, as well as the type of street providing access; 
 
Response: Access to the property is from Henderson Parkway, which is consistent with the 
City’s vision for the area and the applicable Unified Development Code regulations. Access 
from Henderson Parkway will limit conflicts with pedestrians along North Main Street. 
 
2. The extent to which refuse areas, loading and service areas, off street parking, and 
buffers and screening are provided on the property; 
 
Response: The above-referenced improvements are addressed on the applicant’s site plan. 
A variance is requested to reduce the 50’ undisturbed buffer adjacent to the property to the 
west and southwest, which is zoned in the City of Milton for mixed-use including residential use. 
The applicant proposes a minimum 15’ planted buffer with 8’ privacy fence. 
 
3. Ensuring that the conditional use will not be injurious to the use and enjoyment of the 
environment or of other property in the immediate vicinity or diminish and impair property values 
within the surrounding neighborhood; 
 
Response: The proposal should not have significant impacts on surrounding properties or 
businesses, which are primarily developed with non-residential uses. While the City of Milton 
property to the west could be developed for residential use, it is more likely to be developed 
with a commercial use given its frontage on North Main Street. The homebuilder for the 
subdivision to the southwest pad graded the property and installed an evergreen buffer along 
its south property line to screen it from the residential properties to the south, which is typical of 
a commercial property. 
 
4. Ensuring that the conditional use will not increase local or state expenditures in relation 
to the cost of servicing or maintaining neighboring properties; 
 
Response: Not applicable. 
 
5. Ensuring that the conditional use will not impede the normal and orderly development of 
surrounding property for uses predominant in the area; 
 
Response: The proposal should not impede the normal and orderly development of 
surrounding properties, which are primarily developed with non-residential uses. While the City 
of Milton property to the west could be developed for residential use, it is more likely to be 
developed with a commercial use given its frontage on North Main Street. The homebuilder for 
the subdivision to the southwest pad graded the property and installed an evergreen buffer 
along its south property line to screen it from the residential properties to the south, which is 
typical of a commercial property. 
 
6. Ensuring that the location and character of the conditional use is consistent with a 
desirable pattern of development for the city, in general; and 
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Response: The location and character of the use is consistent with a desirable pattern of 
development. The property will be primarily used as a professional office for the pool contracting 
business. 
 
7. Ensuring that the conditional use is appropriately separated from similar uses and 
conflicting uses, such as residences, government buildings, parks, churches or schools. 
 
Response: There are other Contractor’s Offices on North Main Street, such as Northwest 
Exterminating at 193 North Main Street. However, there are no other Contractor’s Offices in the 
general vicinity of the subject property. There should not be impacts to the residential subdivision 
located to the southwest as the property will be primarily used as a professional office for the 
pool contracting business. 
 
VARIANCE REQUIREMENTS 
 
The City of Alpharetta Unified Development Code Article IV, Section 4.5.3 outlines the criteria 
set forth for granting a hardship variance. The ordinance specifically states…”a variance may 
be granted in whole or in part, or with conditions, in such individual case of unnecessary 
hardship upon a finding that”: 
 
1. There are extraordinary and exceptional conditions pertaining to the particular piece of 
property in question because of its size, shape or topography; or 
 
Response: The property is relatively small for a commercial site and has some topographic 
challenges. While the property to the west could be developed for residential use, it is more 
likely to be developed with a commercial use given its frontage on North Main Street. The 
adjacent property has an existing fifteen-foot (15’) buffer, which is in addition to the applicant’s 
proposed minimum fifteen-foot (15’) buffer and eight-foot (8’) privacy fence. 
 
2. The application of the Ordinance to this particular piece of property would create an 
unnecessary hardship; or 
 
Response: Given the size of the property, application of the ordinance would significantly 
impact the developable area of the property for any commercial use. 
 
3. There are conditions that are peculiar to the property which adversely affect its 
reasonable use or usability as currently zoned; or 
 
Response: The property is relatively small for a commercial site and has some topographic 
challenges. While the property to the west could be developed for residential use, it is more 
likely to be developed with a commercial use given its frontage on North Main Street. The 
adjacent property has an existing fifteen-foot (15’) buffer, which is in addition to the applicant’s 
proposed minimum fifteen-foot (15’) buffer and eight-foot (8’) privacy fence. 
 
4. Relief, if granted, would not cause substantial detriment to the public good or impair the 
purpose and intent of the Ordinance. 
 
Response: Relief should not cause substantial detriment to the public good. The adjacent 
property has an existing fifteen-foot (15’) buffer, which is in addition to the applicant’s proposed 



6 
 

minimum fifteen-foot (15’) buffer and eight-foot (8’) privacy fence. In addition, the City of Milton 
does not have any concerns with the applicant’s proposed vegetation and fencing. 
 
CONCURRENCES 
 
Staff reviewed the applicant’s proposal in consideration of the review criteria associated with a 
conditional use and variance. The proposal should not have significant impacts on surrounding 
properties, which are primarily developed with non-residential uses. While the property to the 
west could be developed for residential use, it is more likely to be developed with a commercial 
use given its frontage on North Main Street. If approved, conditions are recommended placing 
limitations on the outside storage area, business activities and requiring screening of outdoor 
storage areas from the public right-of-way. 
 
Variance hardships relate to the size of the property, presence of GDOT easements and 
adjacent mixed-use zoning. The applicant’s site plan layout allows for the required landscaping 
along North Main Street. In addition, the applicant’s proposed buffer and fencing in 
combination with existing buffers on adjacent properties will provide necessary screening. 
 
CITIZEN PARTICIPATION PLAN 
 
The report submitted by the applicant states that property owners within 500’ were contacted 
regarding the applicant’s intent. The report states that comments were received from two (2) 
nearby properties regarding the proposed entrance and requests for a similar buffer and solid 
fence along the south property line, as well as a request that construction vehicles not block 
the street during the pick-off and drop-off times of the pre-school to the south. 
 
The City also received questions from nearby properties similar to those received by the 
applicant. In addition, City Staff discussed and provided the applicant’s public hearing request 
to the City of Milton. Milton Staff did not have any concerns with the applicant’s proposed 
vegetation and fencing adjacent to the Milton city limits. 
 
COMMUNITY ZONING INFORMATION MEETING (CZIM) 
 
The CZIM was held on January 12, 2022. There were several public comments and questions, 
including what would be stored outside, whether chemicals would be stored at the property, 
whether there would be outdoor pool displays, if the company was new or existing, will work 
trucks make noise, whether outdoor storage would be visible from the residential properties, size 
of trucks, hours of operation, whether the location was purely office or sales/retail, traffic pattern 
during school hours, and how long construction would last. There were comments that the use 
seemed more appropriate for an industrial area and concerns over the loss of tree cover. 

IV. ATTACHMENTS: 
• Site Plan 

• Renderings 

• Exhibit A – Work Trucks, Trailer and Small Machinery 
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O-P  Office Professional
O-I  Office Institutional
MU  Mixed Use
C-1  Neighborhood Commercial
C-2  General Commercial
PSC  Planned Shopping Center
L-I  Light Industrial
OSR  Open Space and Recreational
SU  Special Use
DT-C  Downtown Core
DT-MU  Downtown Mixed-Use
DT-LW  Downtown Live-Work
DT-R  Downtown Residential

Zoning Map
Custom Pools of Atlanta
711 North Main Street

CU-21-16 / V-21-34
D/LL: 2/2/1123

PC: 2/3/22
CC: 2/21/22

Location Map Provided by:
Community Development - GIS

CU-21-16 / V-21-34

City of Alpharetta

City of Milton

Zoning Districts
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Professional Business Office
Public, Institutional, Education
Residential Estate
Very Low Density Residential
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Custom Pools of Atlanta
711 North Main Street
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From: ANDREA Phillips <andrealeephillips@comcast.net>  
Sent: Tuesday, November 16, 2021 11:54 PM 
To: Curtis McNeese <Curtis@Custompoolsofatlanta.com> 
Subject: Re: FW: CPOA Building Plans 
 
Thank you.  If I am reading this correctly, your entrance will actually be on Henderson 
and not the same entrance as our neighborhood.  Is that correct?  With the renderings 
not showing the neighborhood, it's hard to tell just how far into the vacant lot your 
business will come into the lot beside my house.  Is there any way you can clarify this?  
 
Andrea Lee Phillips 
404.713.2253 
 
 

 
Danny Franke called Ms. Phillips and left a Voicemail 

mailto:andrealeephillips@comcast.net
mailto:Curtis@Custompoolsofatlanta.com


Curtis, 
We appreciate you sharing your development plans with us. We have reviewed your plans and have a 
few concerns. 
 
As you know, we have children from the ages of 6 weeks to 5 years at our premises 5 days a week. We 
would appreciate if Custom Pools could make a few minor adjustments to your plan to (a) maintain 
privacy and safety for the children and parents, and (b) provide some noise reduction to maintain a 
quiet school environment. 
 
Specifically: 
(a) Could you provide tree coverage to the preschool similar to the coverage you have committed to the 
residences i.e. extend the trees from west to south of building (see picture below)? We are not asking 
for new trees to be planted - these trees are already on your property. We are simply asking you not to 
cut those trees down 
 
(b) We see that Custom Pools already plans to build an 8’ fence on the South and West of your property. 
Could we request that the fence be solid, not slatted/see-through? This will provide better privacy and 
noise insulation, especially during winter months when the tree cover is minimal 
 
(c) Your proposed building entrance is right next to our school entrance. During the construction period, 
could we request that your construction vehicles not block the street, especially during our peak traffic 
times: drop-off (7-9AM) and pick-up (4-6PM), when we have ~180 children entering and leaving the 
building? 
 
FYI, I have sent these requests to the city as well. 
 
Let us know if you have any questions, concerns or clarifications about this email. We’ll be happy to 
jump on a call to discuss. 
 



 
 
Thank you, 
Suvir Bhatia 
Owner 
Primrose School of Alpharetta 

      
 
 

http://www.primrosealpharetta.com/
https://www.facebook.com/AlpharettaPrimrose
https://www.instagram.com/primrosealpharetta/


From: Suvir Bhatia
To: Woodman, Michael; Callum, Alexandra
Cc: Irina Bhatia
Subject: FW: CU-21-16 / Custom Pools Atlanta / 711 Hwy 9
Date: Wednesday, January 19, 2022 10:10:20 AM
Attachments: image001.png

image002.png
image003.png
image004.png

CAUTION: This email originated from outside the City. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Michael & Alexandra,
Thank you for hosting the Community Zoning Information Meeting for Custom Pools last week.
During the call, Michael had mentioned that we should send any notes or concerns about the
proposed development to you.
 
Could you send me a quick report to confirm that you have received this email?
 
My wife and I own the Primrose Preschool directly adjoining the Custom Pools property, on the
south. We understand that Custom Pools has no legal requirements related to our school. However,
 we have children from the ages of 6 weeks to 5 years at our premises 5 days a week, and would
appreciate if Custom Pools could make a few minor adjustments to their plan to (a) maintain privacy
and safety for the children and parents, and (b) provide some noise reduction to maintain a quiet
school environment.
 
We would like to request these slight modifications to their plans:
(a) Could Custom Pools provide tree coverage to the preschool similar to the coverage they have
committed to the residences i.e. extend the trees from west to south of building (see picture
below)? We are not asking for new trees to be planted - these trees are already on their property.
We are simply asking them not to cut those trees down
 
(b) We see that Custom Pools already plans to build an 8’ fence on the South and West of their
property. Could we request that the fence be solid, not slatted/see-through? This will  provide better
privacy and noise insulation, especially during winter months when the tree cover is minimal
 
(c) Custom Pool’s building entrance is right next to our school entrance. During the construction
period, could we request that their construction vehicles not block the street, especially during our
peak traffic times: drop-off (7-9AM) and pick-up (4-6PM), when we have ~180 children entering and
leaving the building?
 
 

mailto:suvir@primrosealpharetta.com
mailto:mwoodman@alpharetta.ga.us
mailto:ACallum@alpharetta.ga.us
mailto:irina@primrosealpharetta.com
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From: Danny Franke
To: Callum, Alexandra
Subject: RE: Custom Pools Comment
Date: Thursday, January 20, 2022 10:15:29 AM
Attachments: image002.png

CAUTION: This email originated from outside the City. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Alexandra – We have a wood privacy fence along the contingent P/L of my site and Primrose. I also
have Landscaping proposed. While this is technically commercial construction, we are planning a
residential farm house style building. Construction traffic will be at a minimum and we have no
intentions of blocking any traffic. This project will be a minor positive impact to the site with an
outcome that is in keeping with the latest City overlay. Thank You. Danny
Danny Franke
 

4776 Mystic Dr. NE
Atlanta, Ga. 30342
M 404 427-9924
F 404 255-5913
O 404 250-6529
Danny@custompoolsofatlanta.com
WWW.custompoolsofatlanta.com
 
 
 

From: Callum, Alexandra <acallum@alpharetta.ga.us> 
Sent: Wednesday, January 19, 2022 1:36 PM
To: Danny Franke <Danny@Custompoolsofatlanta.com>
Cc: Woodman, Michael <mwoodman@alpharetta.ga.us>
Subject: Custom Pools Comment
 
Good afternoon, Danny,
 
I wanted to send you an email we received today. Please see attached and let me know if you have
any questions. Thank you!
 
Thank you,
 
Alexandra Callum
Planning + Zoning Coordinator
City of Alpharetta
2 Park Plaza

mailto:Danny@Custompoolsofatlanta.com
mailto:ACallum@alpharetta.ga.us
mailto:Danny@custompoolsofatlanta.com
https://protect-us.mimecast.com/s/h4rpCM82nghqqOKVhkVz9-?domain=custompoolsofatlanta.com/
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COMMUNITY DEVELOPMENT 
COMMUNITY ZONING INFORMATION MEETING 

JANUARY 12, 2022 
ZOOM  

6:00 PM 
 
 

I. Staff Present 
a. Michael Woodman, Planning + Development Services Manager 
b. Ben Kern, GIS Specialist/ Planner 
c. Alexandra Callum, Planning + Zoning Coordinator 

 
II. Custom Pools of Atlanta- 711 North Main Street 

a. Applicant Presentation: The applicant was not present for this meeting. Michael Woodman, 
Planning and Development Services Manager, presented the item. 

i. The applicant is seeking a conditional use for a contractor’s office with outdoor storage. 
ii. They are also seeking a variance to reduce the required 50’ buffer. 
iii. The applicant has stated they will not store heavy equipment- it will only be used to store 

trucks overnight. 
b. Public Comments:  

i. Does this site have outdoor storage? No, other than vehicles, small machinery, and trailers. 
ii. Who would be enforcing the conditions placed on the company? Code Enforcement can 

be reported to. 
iii. Will they have pools as show space? The applicant indicated they will have no pool 

display. 
iv. One resident commented they believe this is a poor use of the space. 
v. Are they leasing this property? The applicant is the owner of the property. 
vi. Additional questions were asking in the Zoom Chat section. Please see item IV. 

 
III. Citgo- 174 North Main Street 

a. Applicant Presentation: Joshua Scoggins- Attorney for the applicant. 
i. The applicant is requesting a variance from a 10’ setback to 0’. 
ii. The goal is to reconfigure the gas pumps. 

b. Public Comments: 
i. There were no public comments for this item. 

 
IV. Chat comments for this CZIM: 

18:09:58 From  David  to  Everyone: 
 Would any chemicals be stored or kept the building? The applicant confirmed no. 
 
18:15:24 From  andrew s  to  Everyone: 
 andrew@othelsart.com 
 
18:17:43 From  Jill Bernard - Southern Porch Homes  to  Everyone: 

1. Couple of questions for the applicant: Time limits in regards to activity - especially if the trucks have 
beeping when in reverse - Also size of trucks - Jillbernard.use@gmail.com  

mailto:andrew@othelsart.com
mailto:Jillbernard.use@gmail.com


We own NON CDL vehicles such as pickup trucks and pick up type trucks. All our equipment, vehicles 
and trailers are late model. Trailers (flatbed type) are used to transport our equipment to and from jobs. 
We do not operate any large-scale trucks nor do our trucks make any noise over a regular vehicle’s noise. 
WE are an appointment-based business with no set hours of operation as most of our operations is field 
based. We do not work at night nor on Sunday.  
 

18:21:17 From  Jackie Sollogub  to  Everyone: 
1. Is the green buffer required for all businesses near residential? Because primrose does not and they are in 

my backyard. Primrose was constructed around 1988 and was developed before the residential zoning 
and residential use of the property to the west. Therefore, the 50’ undisturbed buffer was not required. 
 

18:21:49 From  Jim  to  Everyone: 
This Zoom Call was listed for the Zoning of a property at the intersection of Haynes Bridge & Devore 
Road.  What is being planned for that location? 
 

18:22:55 From  Suvir Bhatia  to  Everyone: 
 For the pool company, how is the traffic flow going to be handled during school bus rush hours? The 
applicant stated there is not a school bus stop in front of his driveway off Henderson parkway. They do not 
generate traffic, nor will they have a conflict. They do not make deliveries, nor do they have deliveries. 
 

18:23:50 From  Alexandra Callum  to  Everyone: 
2/9/2022 at 6:00 pm will be the CZIM meeting for Haynes Bridge and Devore Road. The link will be 
the same as the one for tonight. 
 

18:24:29 From  andrew s  to  Everyone: 
 Is this an office only location or will it be a sales/retail location with customers coming in and out The 
applicant confirmed this is office space only. 

 
18:24:46 From  Suvir Bhatia  to  Everyone: 
 furrybhalu@gmail.com 
 
18:28:32 From  Olan B  to  Everyone: 
 Savvylanre@gmail.com 
 
18:28:46 From  Andrea Phillips  to  Everyone: 
 andrealeephillips@comcast.net 
 
18:30:36 From  Jackie Sollogub  to  Everyone: 
 Jackiems211@gmail.com  - I would like to speak with someone further regarding Primrose if possible. 
 
18:31:02 From  John Ananthasane  to  Everyone: 
 Is the property on devore and Haynes bridge being discussed here 
 
 
The CZIM meeting ended at 6:32 p.m. 
 

mailto:furrybhalu@gmail.com
mailto:Savvylanre@gmail.com
mailto:andrealeephillips@comcast.net
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N/A

No detriment to the public good can be substantiated at this time. 
The zoning was changed from Commercial to residential after purchase 
of this property, without any notice whatsoever. 

This property was purchased years ago. At this time there was no 50' buffer in the rear, nor 20' 
easement in front of property. The combination of these 2 changes, substantially diminishes the 
possible development of the property, through no fault of our own. These conditions present 
undue hardship upon us.

Hardship created due to the rezoning of property after purchase.GDOT has placed an easement
on the property, in the 20' adjoining HWY 9, Which would preclude us from landscaping this area 
per city requirements. Applicant will contact GDOT to discuss possible landscaping options. We 
are seeking a variance to reduce the 50' undisturbed buffer to a 15' buffer. In addition applicant 
seeks to relax the landscape criteria for HWY 9.
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711 State Highway No. 9 

0.665 Acres 

All that tract or parcel of land lying and being in Land Lot 1123 of the 2nd Land District, 
2nd Section, Fulton County, Georgia and being more particularly described as follows; 
 
To find the true point of beginning, commence at the intersection of the southerly right of 
way of State Highway No. 9 (right of way varies) and the westerly right of way of 
Henderson Parkway (right of way varies), said point marked by a Nail found (having 
Georgia State Plane Coordinates of North – 1488562.573 and East – 2260497.116), said 
point being THE TRUE POINT OF BEGINNING. 
 
THENCE from said point as thus established, travel South 50 Degrees 40 Minutes 06 
Seconds East for a distance of 53.06 feet to a point, said point marked by a ½ inch rebar 
pin set; THENCE traveling on said westerly right of way of Henderson Parkway South 01 
Degrees 14 Minutes 34 Seconds West for a distance of 60.48 feet to a point; THENCE 
continuing along a curve to the left having a radius of 425.30 feet and an arc length of 80.15 
feet being subtended by a chord bearing of South 04 Degrees 09 Minutes 16 Seconds East 
and a chord distance of 80.03 feet to a point, said point marked by a ½ inch rebar pin 
found; THENCE leaving said right of way South 88 Degrees 13 Minutes 51 Seconds West 
for a distance of 126.19 feet to a point, said point marked by a ½ inch rebar pin found; 
THENCE North 01 Degrees 58 Minutes 49 Seconds West for a distance of 24.85 feet to a 
point, said point marked by a ½ inch rebar pin found; THENCE North 89 Degrees 57 
Minutes 08 Seconds West for a distance of 49.45 feet to a point, said point marked by a Flat 
Iron found; 
THENCE North 01 Degrees 56 Minutes 15 Seconds West for a distance of 157.73 feet to a 
point on the southerly right of way of State Highway No. 9, said point marked by a ½ inch 
rebar pin set; THENCE traveling on said right of way the following three (3) courses and 
distances: 
North 89 Degrees 46 Minutes 51 Seconds East for a distance of 26.11 feet to a point, said 
point marked by a Nail found; THENCE South 01 Degrees 14 Minutes 30 Seconds East for 
a distance of 4.01 feet to a point, said point marked by a Nail found; THENCE South 89 
Degrees 35 Minutes 36 Seconds East for a distance of 110.05 feet to a point, said point 
marked by a Nail found, said point being THE TRUE POINT OF BEGINNING. 
 
Said property contains 0.665 Acres. 
 



 

Custom Pools of Atlanta 

Daniel Franke (Owner) 

4776 Mystic Dr 

Atlanta, GA 30324 

404-427-9924 

 

RE: ALPHARETTA PLANNING COMMISSION REVIEW LETTER OF INTENT 

711 State Hwy 9, Alpharetta, GA 30004 

ZONING CI  

 

To whom it may concern, 

Our intention and goal is to create a new home for Custom Pools of Atlanta, with Alpharetta's 
comprehensive plan, while keeping the lifestyle of the neighborhood in mind for the existing commercial 
businesses. Our intent is to become a good neighbor, and maintain the style of architecture present in 
the commercial community of Alpharetta.  

This will be an owner-occupied building, with an “appointment only” scenario for the general 
public, and our customers. We plan to develop a 3000 square foot brick, stone, and frame building with 
beautiful curb appeal, maintaining rear privacy and appealing landscapes. 

CPOA has no intentions for any kind of outside displays whatsoever, and will always maintain an 
inviting, clean structure within which to perform our business, offering a high-end premium product, 
while bringing economic growth and viability to Alpharetta. 

CPOA has been in business for 2 decades in metro Atlanta and is in hopes of bringing our success 
to Alpharetta, should this proposal be approved.  

 

Thank you sincerely for your consideration. 

 

 

Daniel Franke 
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From: Woodman, Michael
To: Callum, Alexandra
Subject: FW: CZIM Meeting Questions
Date: Friday, January 14, 2022 9:24:23 AM
Attachments: image002.png


Question about why no 50’ buffer on the Primrose property. Answer from City Staff:  Primrose was
constructed around 1988 and was developed before the residential zoning and residential use of the
property to the west. Therefore, the 50’ undisturbed buffer was not required.
 


From: Danny Franke <Danny@Custompoolsofatlanta.com> 
Sent: Thursday, January 13, 2022 2:58 PM
To: Callum, Alexandra <acallum@alpharetta.ga.us>
Cc: Woodman, Michael <mwoodman@alpharetta.ga.us>
Subject: RE: CZIM Meeting Questions
 


CAUTION: This email originated from outside the City. Do not click links or open
attachments unless you recognize the sender and know the content is safe.


Alexandra – Pls see below answers. My apologies for missing the meeting last evening. I believe it is
important to know Custom Pools of Atlanta is a small business home grown in Atlanta Ga. We have
been in business for 14 years as a residential swimming pool contractor. Over the years my business
has grown to the point of our next chapter. The location 711 Ste Hwy. 9 will be corporate office
headquarters. At current we have (5) full time employees 2 of which are myself and my partner.
“Hours of operation” will be a loose term as we are an appointment only business. This is not a retail
office nor is it used for construction crews as we employ sub-contractors who maintain their own
facilities.
 
We do own and operate small excavating , grading equipment used in our construction process.
From time to time trailers and equipment will come and go but not routinely, such as every morning
and evening. Our equipment travels from job to job and when not in use will be parked at the office.
At no one time will there ever be trucks coming and going. We own NON CDL vehicles such as pick
up trucks and pick up type trucks. All of our equipment, vehicles and trailers are late model. Trailers
(flat bed type) are used to transport our equipment to and from jobs.
 
It is also important to know that I have owned this property for 20 years and when purchased I did
NOT have a residential community next to my property. There was no 50’ set back requirement,
moreover City of Milton did NOT exist when I purchased my property.
 
Again my apologies for the missed ZOOM meeting and my answers are highlighted below. I am
available for further comments/questions. Thank You. Danny
Danny Franke
 



mailto:mwoodman@alpharetta.ga.us

mailto:ACallum@alpharetta.ga.us
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4776 Mystic Dr. NE
Atlanta, Ga. 30342
M 404 427-9924
F 404 255-5913
O 404 250-6529
Danny@custompoolsofatlanta.com
WWW.custompoolsofatlanta.com
 
 
 


From: Callum, Alexandra <acallum@alpharetta.ga.us> 
Sent: Thursday, January 13, 2022 10:20 AM
To: Danny Franke <Danny@Custompoolsofatlanta.com>
Cc: Woodman, Michael <mwoodman@alpharetta.ga.us>
Subject: CZIM Meeting Questions
 
Good morning, Danny,
 
We had quite a few questions last night at the CZIM Meeting regarding Custom Pool’s application. I
am listing them below. Please answer all questions as soon as possible. I will be sending an email to
all the attendees from the meeting with the answers. Please let me know if you have any questions.
 


1. Does this site have outdoor storage? NO other than vehicle, small machinery and trailers
2. Would any pool materials be stored outside? NO
3. Would any chemicals be stored or kept in the building? NO
4. Will they have pools on display as a show space? NO
5. Is this an existing company? YES
6. We are a residential area, and this seems like it would make the area more industrial. The


company trucks will make noise. How will this be addressed, and will the trucks be seen from
behind the fences? We do not operate any large scale trucks nor do our trucks make any
noise over a vehicles noise. There is nothing industrial about our business or business
operation. No trucks, trailers or equipment will be noticed from the street. Our plan provides
a privacy fence and landscaping to buffer from the neighborhood. Additionally, we do not
wish to have our equipment, vehicles, trailers noticeable from the streets.


7. What is the size of the trucks, and what the hours of operation? Our trucks are Pick Up type
and not large enough to require a CDL license to operate. At current we own (4), 2 of which
are daily drivers for myself and my partner. WE are an appointment based business with no
set hours of operation as the vast majority of our operations is field based. We do not work at
night nor on Sunday.


8. Is this an office only location, or will it be a sales/retail location with customers coming in and
out? Office Only


9. If approved, how long will the construction last? I expect 8-10 months.



mailto:Danny@custompoolsofatlanta.com

https://protect-us.mimecast.com/s/xxcjCM82nghqq2AvTk8vnC?domain=custompoolsofatlanta.com/

mailto:acallum@alpharetta.ga.us

mailto:Danny@Custompoolsofatlanta.com

mailto:mwoodman@alpharetta.ga.us





 
Thank you,
 
Alexandra Callum
Planning + Zoning Coordinator
City of Alpharetta
2 Park Plaza
Alpharetta, Ga 30009
678.297.6074
 


 







